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By Phone 

call 

Distribution of 

complaints to 

Environment Team  

Site Location 

Recording of details 

of Complainant 

letter into database 

Receipt complaint 

from complainant 

Preparation and 

first site visit 

Issuance of 
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as warning if NOT 

COMPLAINT 

Noise level 

recording & 

checking for 

Compliance    

By Email 

By letter 

Engage 

Complainant on 

progress of case  

1st 

Visit 

Site Inspection 

both day and 

night  

2nd 

Visit 

More than one site visit is made if 

the noise levels are non-complaint 

with the National Environment 

(Noise Standards and Control) 

Regulations 2003 

  

Issuance of 

Improvement Notice 

to STOP  

 

Noise Level 

recording  

Enforcement- 

Impoundment of 

sound equipment  

 

Prosecution or 

Revoking License or 

both  

3rd 

Visit 

Report Compiling 

and filing 


